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Dear Parents and Carers
My Child At School (MCAS)

Earlier this year, we moved to a new Management Information System, Bromcom. This is the system we use to hold
and manage key information about pupils and parents/carers, including parents evening appointments, attendance,
consents, medical information and communications.

One of the major benefits of Bromcom is that it offers data sharing for parents and carers, available through a secure
website and a mobile app, My Child At School (MCAS). We see this as a positive step forward in strengthening
communication between home and school, helping us work together more effectively.

We want to reassure you that your child’s personal data will continue to be stored securely and in full compliance
with data protection regulations, just as it was with SIMS. While the system we use to manage student information
has changed, the type of data we collect and how we use it remains the same - solely for the purpose of managing
students’ education and the operation of the school. For further information on how we process your personal data,
please see our Privacy Notice on our website: GV Privacy Notice

Further details about how to access MCAS, including login information and guidance on using the system, is shared
below. We have also included instructions on adding multiple accounts as both Nailsea and Backwell school also use
this platform.

if you would like to update your personal data or consent preferences please contact the school office on
office@goldenvalleyschool.co.uk.

Thank you, as always, for your continued support.

Yours sincerely

Y

R Riordan
Headteacher
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